AMERICAN HOTEL & LODGING ASSOCIATION _

American Hotel & Lodging Association

upon the recommendation of the Education & Certification Advisory Council
hereby recognizes

Matthew Timothy Chio

as a

Certified Front Desk Representative

attesting to successful completion of the knowledge and experience
requirements, reflecting a commitment to maintaining the highest standards of
competence as a hospitality professional.

President & CEO \(\f/é]VAvm

November 18, 2025 db0c4bdb-9726-4a29-9d72-c00a141fe652

Issue Date Certificate Number

©2024 All rights reserved.






